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Contact us today to learn more about partnering with Empyrean.

The Top 5 Reasons Why

Brokers & Advisers Love 
Working with Empyrean

We are so much more than a benefits administration platform.

Since 2006, we’ve partnered with the nation’s most trusted benefit advisors to 
bring their clients’ benefits strategies to life. 

Here are the top five reasons why brokers continue to rely on Empyrean to help 
them win, retain, and build their book of business.

  We share your commitment to the clients you advise and serve.

 Empyrean combines innovative technology and compassionate service to  
deliver connected, engaging benefit experiences that enrich lives and improve 
workplace cultures. Our 98% client retention rate reflects our commitment  
to service excellence.

We boast a benefits adoption rate that’s 3x our nearest competitor.

 Our personalized, claims-based decision support and healthcare navigation 
technology empowers employees to better choose and use their benefits – 
leading to improved levels of benefits adoption, utilization, and engagement.

We remove implementation barriers and guarantee an on-time launch.

 With a 4.5 out of 5 customer satisfaction rating, our implementation  
experience removes common burdens organizations face when changing 
BenAdmin partners. We also guarantee that your clients will go-live with 
Empyrean on or ahead of schedule.

  We’ve seen it all.

 Our solutions are thoughtfully configured to meet the unique needs of each 
individual client, regardless of population or plan complexities. This removes  
the need for numerous point products while elevating both administrator  
and employee experiences.

  We help you meet your strategic and financial goals.

 We empower your clients’ employees to make better benefits-related decisions 
that help your clients meet their benefits and organizational goals, demonstrate 
your value as a trusted advisor, and improve employee outcomes.

“This is the best 
implementation I’ve ever 
been a part of. We found 
fewer issues in testing 
than I’ve ever seen.”

– Alan Lubeck
Head of US Benefits
Sanofi

“Empyrean’s team 
has made this a true 
partnership, and offers 
lots of resources to help 
us enhance our benefits.” 

– Robyn Tam 
Sr. Benefits Consultant
Clorox
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